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REQUEST FOR QUOTE
FOR INSTALLATION OF A SOLAR PROJECT

Summary

Good Shepherd, with the support of Olympia Community Solar, is seeking a quote from a 
qualified firm to install a commercial solar energy installation in late 2023. Olympia Community 
Solar is supporting the Church to develop the solar project on the non-profit owned and 
occupied property.

SITE VISIT
Project partners will host a site visit on November 18th at 9:00 AM PST.

SITE ADDRESS
1601 North St SE, Olympia, WA 98501

PROPOSAL SUBMITTAL

Please submit a proposal in PDF form to the points of contact by 5:00pm on December 16th.

BASIC REQUIREMENTS FOR PROPOSING FIRMS

● Must be registered, or indicate that they will register, with the appropriate Business
License divisions in Thurston County and in good standing to be considered for this
project.

● Must be a general contractor and must hold an active Contractor Registration with
Washington State Department of Labor and Industries.

● Must prove and maintain Workers’ Compensation and Employer’s Liability insurance.

Site Visits November 18th at 9:00 AM

Proposals Due December 16th by 5:00 PM

Firm Selected December 23rd

Installation Work Start Q4 2023



size. Proposals shall not exceed 15 pages, including cover page, cover letter and any 
appendices and/ or attachments.

I. Cover letter

A. The cover letter shall discuss the highlights, key features and distinguishing
points of the Proposal. The cover letter must be prepared and signed by a manager
having the authority to make offers and enter into financial agreements on behalf of the
firm.

II. Proposing firm profile

A. Detail the proposing firm’s size and local organizational structure. Describe the
demonstrated experience of the firm in designing and installing commercial solar electric
systems. Please note any significant installations by the firm in Thurston County.

III. Qualifications of the project team

A. Identify key personnel for this project including roles, experience, licenses, and
certificates (e.g., NABCEP), with corresponding numbers as appropriate. Key personnel
should include at a minimum: Owners/Principals; Project Managers; Designers;
Installers.
B. Identify any subcontractors the firm plans to use.

IV. Business practices

A. Work practices: Address the firm’s health and safety record and practices.
Identify any communications with the Washington State Department of Labor and
Industries and state or federal human rights agencies regarding workplace issues in the
last 3 years.

B. Liability: Provide information on the level of insurance the firm has and provide
copies of certificates.

C. Workmanship Warranties: Describe your workmanship warranties.

D. Wages and Labor Practices: Provide information about labor practices,
including your commitment to providing family wages, benefits, apprenticeships, or
mentoring programs.

V. Work quality

A. Explain why the products included in the proposal are appropriate for this project.

PROPOSAL FORMAT AND EVALUATION CRITERIA

Please create project proposals in 8½” x 11” document size using a minimum 12-point font



B. Provide descriptions of warranties and support that ensure the long-term
durability, operation, and maintenance of PV installations. Please describe any system
monitoring capabilities or production gauges included. Please attach the
manufacturer’s specification sheets and warranty information for each major piece
of equipment. Please indicate the equipment’s location of origin.

C. Include a solar production estimate. If the proposal includes modules on multiple
different roof orientations, please factor each orientation into your production estimate.

VI. Customer service

A. Describe how the firm plans to handle incident reports (trouble, warranty, service
calls, and inquiries). Discuss the firm’s typical response time on calls, hours of coverage
for customer service calls, and process for providing status reports after an incident is
logged.

B. List any complaints received by the Better Business Bureau or the Washington
Attorney General’s office over the last 3 years.

C. Describe the training the firm provides the host including materials or manuals,
customer care books, and/or support for later questions and system performance.



EXHIBIT A

Good Shepherd Lutheran Church

Founded in 1957, the church on the corner of North and Henderson streets has grown and changed over 
the years. As the building has expanded, so has its outreach, most recently with outdoor Sunday morning 
worship under the cathedral of evergreens on the church’s six acres. Under the current leadership of 
Pastor Carol Tomer and Pastor Melissa Anderson Trust and a growing staff and newly forming ministry 
teams, the congregation is moving into its next chapter of ministry, called The Good Courage Journey.

The congregation is an open-hearted, open-minded ELCA congregation. Of particular note is that it has 
been a Reconciling in Christ congregation since 2009, meaning that it is publicly welcoming of LGBTQ 
people, as well as being deeply involved in an expansive ministry of justice-making and mercy. This wide-
reaching commitment is proclaimed in these words: 

"The Lutheran Church of The Good Shepherd welcomes all people: the poor and the rich, the young and 
the old; people who are single, married, blessed, divorced, separated, partnered or widowed; people of all 
abilities; people of all sexual orientations and gender identities; people of all nations and ethnic 
backgrounds. No matter who you are or where you are on life’s journey, you are welcome here."

The current ministries of the congregation include a newly debuting contemplative evening service at dusk 
under the trees on each Thursday in August. This is made possible because Good Shepherd has just been 
named a Calvin Vital Worship Grant recipient, one of 13 congregations in North America this year. Fridays 
with Friends will offer intergenerational activities for children, youth, and all ages through the summer. A 
quilting group (called the Piece Corp) makes and sends around the world (through Lutheran World Relief) 
over 400 quilts each year. The congregation has a community garden that is used by members and the 
local community, and its harvests are contributed to the local food banks. The church has been a hub of 
the community, hosting in its building several other organizations: CIELO (Olympia Latino Comprehensive 
Educational Center), Scouts, Sunrise Beach School, basketball, soccer, and pickleball groups, theater 
groups, local music recitals, support groups, the Olympia School District’s Transition Academy, as well as 
the CIELO Food and Hygiene Supply Bank.

Electricity Consumption

Good Shepherd is serviced through a single PSE meter (Rate Schedule Commercial 24).

In 2021 the church consumed about 145 MWhs.

In 2022 the church consumed about 112.2 MWhs.  Electric bill attached. 

Load Capacity 

In preparation for this solicitation, th church commissioned a load capacity assessment of their roofs, which 
confirmed that they are adequate for a solar installation. Load Assessment attached. 
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LUTHERAN CHURCH
Serving: 1601 NORTH ST SE, Olympia

Your Ways to Pay
J pse.com to pay online or to find pay station locations

G Mail this coupon and make check payable to Puget Sound Energy

$1,171.26 will be withdrawn from your bank 
account on 10/26/2022

Serving:
1601 NORTH ST SE, Olympia

00625004457060 0001 01 00200007881093 000000117126 000000117126

Puget Sound Energy
P.O. BOX 91269
Bellevue, WA 98009-9269

Your Account Summary
Previous Charges:

Amount of Your Last Bill (dated 9/6/2022) $ 1,110.09
Payment received 9/26/2022 – Thank you! −1,110.09

Total Previous Charges $ 0.00
Current Charges:
U Electric Charges $ 1,171.26
Total Current Charges $  1,171.26

Total includes current and past due charges Total $ 1,171.26
A bank withdrawal is scheduled for 10/26/2022 for charges due.

Late Payments | A late payment fee of 1% per month will apply to past due 
charges, if any, and amounts unpaid more than 10 business days after the 
statement due date. Amounts will be considered delinquent if payment is 
not received on or before the due date.

Customer service, guaranteed
We stand behind our service, from keeping scheduled appointments to 
restoring power outages as soon as we can.  We’ll credit your bill if we fail 
to meet our service guarantees.
pse.com/guarantees.

How to reach us

WWWWWWWWW For self-service options visit our website at pse.com.

Email: customercare@pse.com

Customer Service: 1-888-225-5773 TTY: 1-800-962-9498
Hours: 7:30 a.m. – 6:30 p.m. M – F TRS: 1-866-831-5161
Puget Sound Energy: P.O. Box 91269, Bellevue, WA 98009
24 Hour Emergency and Outage line: 1-888-225-5773

Your Usage Information

U Electric
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Last Year This Year
Average daily kilowatt hours 397.50 307.50
Average daily cost $47.06 $36.60
Days in billing cycle 32 32
Average temperature 60°F 63°F
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Emergency or Power Outage
Dial 1-888-225-5773

To report a natural gas or electric emergency or a power outage, 
24 hours a day, call 1-888-225-5773

Para informar sobre emergencias eléctricas, de gas o apagones 24 
horas al día, llame al 1-888-225-5773

若欲報告天然氣或電氣突發事件，或停電事故，每天 24 小時均可致
電 1-888-225-5773

Чтобы сообщить об аварии, связанной с природным газом или 
электроэнергией, или о перерыве в подаче электроэнергии, 
звоните в любое время суток по номеру 1-888-225-5773

We can translate for other languages. Call 1-888-225-5773.

Keeping our word. 
You will receive a $50 credit on your PSE bill if we do not 
keep a set appointment to install new or reconnect existing 
service or inspect natural gas equipment. Exceptions apply 
during major storms or significant events beyond our control.

You deserve excellent service. 
Every day we aim to give you clear, understandable answers 
to your questions about bills, credits, deposits and your 
energy service. If you have a complaint or dispute with 
your bill or service, please call us at 1-888-225-5773. 
If you are not satisfied with the response, ask to speak 
with a supervisor. If you are still not satisfied, you may 
contact the Consumer Affairs section of the 
Utilities and Transportation Commission at 
1-888-333-WUTC (9882) or complete an
online complaint form at www.utc.wa.gov.

V This bill is recyclable.

U Electric Detail Information: 1601 NORTH ST SE, Olympia, CHURCH

Rate Schedule Meter #
Start Date

Read
End Date

Read
Multiplier Kilowatt 

Hours (kWh)
Electric 

Demand (kW)
Reactive 

Power (kVAR)
Meter 

Read Type

Commercial 24 P166329693
9/2
661

10/4
743

120 9,840 — — Actual Read

Your Electric Charge Details (32 days) Rate x Unit = Charge
9,840 kWh used for service 9/3/2022 - 10/4/2022
Basic Charge  $25.95 per month $ 25.95
Electric Energy Charge (9/3/2022 - 9/30/2022)  0.096940 8,610 kWh 834.65
Electric Energy Charge (10/1/2022 - 10/1/2022)  0.100209 307.44 kWh 30.81
Electric Energy Charge (10/2/2022 - 10/4/2022)  0.101514 922.56 kWh 93.65
Other Electric Charges & Credits

Electric Cons. Program Charge  0.004827 9,840 kWh 47.50
Power Cost Adjustment  0.005604 9,840 kWh 55.14
Merger Credit  0.000000 9,840 kWh 0.00
Federal Wind Power Credit −0.001423 9,840 kWh −14.00
Renewable Energy Credit −0.000021 9,840 kWh −0.21

Subtotal 1,073.49

Taxes
State Utility Tax ($41.58 included in above charges)  3.873%  
Effect of Olympia City Tax  9.108% $1,073.49 97.77

Current Electric Charges $ 1,171.26

Definitions
Basic Charge — Covers the costs for meters, meter 
reading, billing and other costs that do not vary with 
energy use or the number of days covered by the bill.
Multiplier — Converts the amount of electricity used as 
measured by your meter into kWh.
kWh — Your use of electricity is billed in units called 
kilowatt hours. It is a unit of energy that equals 1,000 
watts of electricity consumed in one hour.
Energy Exchange Credit — Federal Columbia River 
Benefits supplied by Bonneville Power Administration 
from low-cost power generated by federal hydroelectric 
dams.
Other Electric Charges and Credits — Includes the 
Conservation Program and Power Cost Adjustment (if 
any) charges, and the Merger, Federal Wind Power, and 
Renewable Energy credits.

A rate change became effective during this billing period. The listed rate item(s) that changed shows the dates, prices and charges for each portion of the 
bill period when they were in effect. Copies of the rate schedules are available upon request.

Your electric bill reflects changes in rates that went into effect on October 2, 2022.

Page 2 of 2
Your bill includes charges for electricity and/or natural gas, delivery services, general administration and overhead, metering, taxes, conservation expenses and other items.
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